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PT Info Tech Support Jabodetabek is an Information
Technology services and solutions provider
specializing in IT infrastructure support for businesses
across the Greater Jakarta (Jabodetabek) area.

We serve as a strategic partner committed to
ensuring the stability, security, and performance of our
clients’ technology systems. As digital demands
continue to evolve, we have grown into an Integrated
IT Solutions Provider, delivering solutions that support
efficient, reliable, and sustainable business operations.

With more than four years of experience, we have
earned the trust of clients across various industries
through high service standards, rapid response, and a
deep understanding of each client’s unique business
and technology needs.

A B O U T   P T   I N F O   T E C H   S U P P O R T
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www.itsupport-jabodetabek.com

Built on solutions, driven by
innovation

Built on solutions, driven by
innovation
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CYBERSECURITY PROTECTION

CORE SERVICES

PREVENTIVE IT MAINTENANCE

NETWORK & SERVER SUPPORT

DATA BACKUP & RECOVERY

  W H Y   C H O O S E   U S   

Quick support for urgent IT issues anytime your
business needs.

24/7 Fast Response

Trusted by companies across multiple industries
with consistent service excellence.

95% Client Satisfaction

Handling IT infrastructure, network support,
cybersecurity, and system recovery.

4+ Years Experience

www.itsupport-jabodetabek.com

https://itsupport-jabodetabek.com/
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 S O F T W A R E   S O L U T I O N   

Integrated Business Management
System

Manage reservations,
finance, POS, inventory,
rentals, and HR from
one integrated system.

6 Modules
Integrated Business
Operations

We design and develop integrated business management systems
that help organizations simplify daily operations, automate business
processes, and improve decision-making through a centralized digital
platform.

Simplify daily
operations through
one secure and
scalable platform.

1 Platform
Centralized
Management

Monitor business
performance with live
operational and
financial data.

Real-Time
Business
Visibility

www.itsupport-jabodetabek.com

https://itsupport-jabodetabek.com/
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Centralized
Management 

Manage business operations
through one integrated
platform, ensuring better
control and visibility across
departments. 

Management
Dashboard
Management
Dashboard

Process
Automation 

Automate routine
workflows to improve
operational efficiency
while reducing manual
effort. 

Real-Time
Monitoring 

Access live business data
and operational insights
to support faster, data-
driven decisions. 

Scalable
Solution 

A flexible system that can
be customized and
expanded to meet the
needs of various industries
and business growth. 

www.itsupport-jabodetabek.com

https://itsupport-jabodetabek.com/
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Financial
Overview 

Gain complete visibility
into your business
finances through real-time
dashboards and
comprehensive reporting. 

Smart
Finance
Smart
Finance

Integrated
Transactions 

Manage revenue,
expenses, and sales
transactions within one
centralized financial
ecosystem. 

Receipt
Automation 

Automatically generate
and print professional
transaction receipts with
complete transaction
records. 

Financial
Traceability 

Maintain secure, well-
documented transaction
histories to support audits,
reporting, and business
analysis. 

www.itsupport-jabodetabek.com
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Asset
Reservation 

Digitize rental requests
through a structured
and centralized
workflow. 

Asset Rental
Management
Asset Rental
Management

Availability
Tracking 
Monitor asset
availability, utilization,
and rental status in real
time to prevent
scheduling conflicts. 

Receipt
Automation 

Automatically generate and
print professional
transaction receipts with
complete transaction
records. 

Financial
Traceability 

Maintain secure, well-
documented transaction
histories to support audits,
reporting, and business
analysis. 

www.itsupport-jabodetabek.com
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Inventory
Control 

Centralize inventory and
asset management in one
platform to simplify
operations and improve
data accuracy. 

Inventory
Management
Inventory
Management

Stock
Monitoring 

Track inventory levels,
stock movements, and
item availability in real
time to prevent shortages
and overstock. 

Asset
Organization 

Organize assets with
structured categories,
standardized records, and
centralized data management
for easier tracking. 

Inventory
Visibility 

Access accurate inventory
information, stock
availability, and asset
status anytime through a
centralized dashboard. 

www.itsupport-jabodetabek.com
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Employee
Management 

Manage employee
information, roles, and
workforce records through
one centralized system for
easier administration. 

Human
Capital
Management

Human
Capital
Management

Attendance
Monitoring 
Track attendance, working
hours, and employee
activity in real time to
improve operational
visibility. 

Workforce
Records 

Maintain well-organized
employee records with
centralized data
management for efficient
daily operations. 

Workforce
Insights 

Access attendance
history, workforce
performance, and
employee data to support
better business decisions. 

www.itsupport-jabodetabek.com
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Real-Time
Monitoring 

Gain complete visibility
across network
infrastructure with live
operational insights and
real-time device monitoring. 

Intelligent
Network Control 
Manage firewall rules,
bandwidth allocation, and
device connectivity from
one centralized
management platform. 

Advanced
Diagnostics 

Perform network testing,
connectivity checks, and
performance analysis to
accelerate issue
resolution. 

Reporting &
Audit 

Maintain comprehensive
system logs, historical
reports, and user activity
records to support
operational governance and
compliance. 

www.itsupport-jabodetabek.com

Network
Dashboard
Network
Dashboard
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Ticket
Lifecycle 

Create, assign, prioritize,
and resolve service
requests through one
structured ticket
management workflow. 

Category & User
Management 
Manage ticket categories,
departments, users, and
access permissions from
a centralized
administration panel. 

Performance 
Reporting 

Generate real-time ticket
reports, monitor response
progress, and analyze
operational performance
with detailed insights. 

System
Configuration 

Configure application
settings, user roles, and
organizational preferences
to support business
operations securely. 

www.itsupport-jabodetabek.com

Ticketing
Management
System

Ticketing
Management
System
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Employee
Attendance 

Record employee
attendance through a
centralized system with
accurate check-in and
check-out tracking. 

Attendance
Verification
Validate attendance
records using configurable
verification methods to
improve data accuracy
and reliability. 

Leave & Permission
Requests 

Digitize leave, permission,
and attendance correction
requests through a
structured approval
workflow. 

Attendance
Analytics 

Access attendance
history, working hours, and
employee activity reports
for better workforce
management. 

www.itsupport-jabodetabek.com

Absensi
System
Absensi
System

https://itsupport-jabodetabek.com/


WIKA Realty
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TamanSari

T R U S T E D   B Y   O R G A N I Z A T I O N S    

www.itsupport-jabodetabek.com

We developed the corporate website
for WIKA Realty featuring a modern
digital platform that showcases the
company’s property portfolio,
corporate information, investment
profile, and integrated customer
engagement experience

Development of booking applications
and website for TamanSari

Hospitality, featuring an integrated
reservation and loyalty points system
for property owners across five hotel

destinations in Indonesia.

https://itsupport-jabodetabek.com/


Hotel Kemayoran
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Siloam Hospital

www.itsupport-jabodetabek.com

Development of a hotel marketing and
online booking website for Best
Western Kemayoran Hotel &
Convention Center, supporting digital
reservations and hospitality marketing.

Trusted for three consecutive years to
produce anniversary explainer videos

for Siloam Hospitals.

T R U S T E D   B Y   O R G A N I Z A T I O N S    

https://itsupport-jabodetabek.com/


Yayasan TNI AU
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Umroh Mudah Afi

www.itsupport-jabodetabek.com

Maintenance and optimization of web
server infrastructure for Yayasan Adi
Upaya (YASAU), ensuring website
stability, security, and reliable digital
service operations. 

Development of a website for Umroh
service promotion owned by Sahrul

Gunawan, including website creation,
post-hack recovery, security

improvements, and restoration to
ensure stable and secure operations.

T R U S T E D   B Y   O R G A N I Z A T I O N S    

https://itsupport-jabodetabek.com/


Al-Azhar Kembangan School
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Alura Keuangan 

www.itsupport-jabodetabek.com

Performed website improvement and
development for Al Azhar Kembangan,
including recovery from hacking
incidents, removal of malicious
content, and implementation of
security firewall protection.

Development of a financial
management website for Al Azhar to

support asset management and
accounting processes, including
balance sheets, general ledger,

financial records, and digitalized
financial reporting workflows.

T R U S T E D   B Y   O R G A N I Z A T I O N S    

https://itsupport-jabodetabek.com/
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