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ABOUT P T INFO TECH SUPPORT

. Built on solutions, driven by .
. Innovation D

PT Info Tech Support Jabodetabek is an Information
Technology services and  solutions  provider
specializing in IT infrastructure support for businesses
across the Greater Jakarta (Jabodetabek) area.

We serve as a strategic partner committed to
ensuring the stability, security, and performance of our
clients’ technology systems. As digital demands
continue to evolve, we have grown into an Integrated
IT Solutions Provider, delivering solutions that support
efficient, reliable, and sustainable business operations.

With more than four years of experience, we have
edrned the trust of clients across various industries
through high service standards, rapid response, and a
deep understanding of each client’'s unique business
and technology needs.

www.itsupport-jabodetabek.com
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WHY CHOOGE UsS

24[7 Fast Response

Quick support for urgent IT issues anytime your
business needs.

95% Client Satisfaction

Trusted by companies across multiple industries
with consistent service excellence.

4+ Years Experience

Handling IT infrastructure, network support,
cybersecurity, and system recovery.

CORE SERVICES

PREVENTIVE IT MAINTENANCE

NETWORK & SERVER SUPPORT

DATA BACKUP & RECOVERY

CYBERSECURITY PROTECTION

www.itsupport-jabodetabek.com
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SOFTWARE SOLUTION

Integrated Business Management
System

We design and develop integrated business management systems
that help organizations simplify daily operations, automate business
processes, and improve decision-making through a centralized digital
platform.

6 Modules

Integrated Business
Operations

1 Platform Real-Time

Centralized Business
Management Visibility

Simplify daily Monitor business
operations through performance with live
one secure and operational and
scalable platform. financial data.

Manage reservations,
finance, POS, inventory,
rentals, and HR from
one integrated system.

www.itsupport-jabodetabek.com
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Management Dashboard

= Managjemen Q, co

Booking Baru

Noma Tamu Tanggal Check-in
mm/dd/yyyy
Nomor HP / WhatsApp Tanggal Check-out
mm/dd/yyyy
Tipe Area Jumiah Orang
Areo Camping v 1
= Manajemen Q ceri.
Booking Baru Daftar Semua Bogkmg
. b
G NAMA TAM TIPE AREA CHECK-IN CHECK STATUS
#BK-1001 Budi Santoso Glamping Al 2026-08-06 2026-08-08 Chaeck-in
#BK-1002 Siti Aminah Area Camping C 2026-08-06 2026-08-07
= Master Data Q co
Area Camping g v (
[
Data Area Camping
KODE NAMA / LOKASI KAPASITAS HARGA / MALAM
CMP-01 Zona Pinus A 4 Qrang Rp150.000 Tersedia

B Simpan Booking

AKS
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Management
Dash gcmrc:l ©

Centralized Process
Management Automation
Manage business operations Automate routine
through one integrated workflows to improve
platform, ensuring better operational efficiency
control and visibility across while reducing manual
departments. effort.
Real-Time Scalable
Monitoring Solution
Access live business data A flexible system that can
and operational insights be customized and
to support faster, data- expanded to meet the
driven decisions. needs of various industries

and business growth.

www.itsupport-jabodetabek.com
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Smart Finance

= Keuvangan Q cor £

Dashboard
Tote sih

" Rp1.449.000 ¥ Rp450.000 © Rp999.000

Master Data

Kevangan

Daftar Transoksi
System I(esir
Penyewaan Alat Catatan Keuangan Nomina Pendopato  ~ [EEERCLEET)
Inventori Barang
TANGGAL KATEGOR KETERANGAN NOMINAL JENIS
HR & Absen
2026-08-06 Booking Pembayaran Bocking #BK-1003 +Rp 500.000 Pendopatan
2026-08-06 F&B (Kasir) Penjualan Cafe #0RD-1786028885157 +Rp 49.500 Pendapatan
2026-08-06 FEB (Kasir) Penjualan Cofe #ORD-1786028805522 +Rp 49.500 Pendapatan
2026-08-05 Operasional Pembelian Gas - Rp 450.000 Pengeluaran
= System Kasir Q co 'y
iz Point of Sale (Kasir) Loporan & Higfory
B —————— W
Manajemen
Master Data &Y (T Pesanan Saat Ini Clear
Keuangan
System Kasir S\ S\ -
nyewaan Alat
Inventori Barang
Kopi Susu Gula Aren Americano Indomie Telur Kernet
HR & Absen
Subtotal RpO
iy E Pajak (10%) RpO
—
-
Total RpO
Camp Burger Air Mineral
=  System Kasir Q £
Dashboard Point of Sale (Kasir) Laporan & Hi

Manajemen

Master Data History Penjualan Kasir

Keuangan
NO. WAKTU ITEM TERJUAL TOTAL PENJUALAN STATUS CETAK ULANG
Systemn Kasir
o ORD-1786028885137 2026-08-0622:08 Tx Kopi Susu Gula Aren, Tx Americano Rp 49.500 Lunas -
Penyewaan Alat
UaERE e ORD-1786028805522 2026-08-06 22:06 1 Kopi Susu Gula Aren, Tx Americano Rp 49.500 Lunas 8

HR & Absen
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Smart Finance

Items:

1x Kopl Susu Gula Aren
- Ix Americano

TOTAL Rp 49.500

Destination % Microsoft Print to PDF
Pages

Layout Portrait

More settings

L
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Smart
Finance

Financial Integrated
Overview Transactions
Gain complete visibility Manage revenue,
into your business expenses, and sales
finances through real-time transactions within one
dashboards and centralized financial
comprehensive reporting. ecosystem.
Receipt Financial
Automation Traceability
Automatically generate Maintain secure, well-
and print professional documented transaction
transaction receipts with histories to support audits,
complete transaction reporting, and business
records. analysis.

www.itsupport-jabodetabek.com
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Asset Rental Management

o

= Penyewaan Alat

Dashboard

) Penyewaan Alat Camping + Buat Penyewaan Baru
Manajemen

Master Data

Sedang Disewa ar
Keuangan 3
System Kasir ALAT DISEWA W, MJAM STATUS AKS
Penyewaan Alat RNT-2091 Budi Santoso 2x Tenda Dome 2026-08-06 2026-08-08 Kembalikan
Inventori Barang
HR & Abs
= Penyewaan Alat Q 2

Dashboard

Penyewaan Alat Camping + Buat Penyewaan Baru
Manajemen
Master Data
Nar yew 1 Barang (misal: 2x Tendo, mm/dd/yyyy [u] mm/dd/yyyy ] m
Kevangan

System Kasir

Sedang Disewa

Penyewaan Alat

Inventori Barang NO REFERENSI NAW

HR & Absen
RNT-2091 Budi Santoso 2x Tenda Dome 2026-08-06 2026-08-08 Kembalikan

;9

fo]

= Penyewaan Alat

Dashboard
: Penyewaan Alat Camping + Buat Penyewaan Baru
Manajemen

Master Data

Sedang Disewa Riwayat
Kevangan
S'yﬂern Kasir N NAMA PENYEWA ALAT DISEWA WAKTU PINJAM BATAS KEMBAL STATUS AKS
Penyewacn Alat RNT-1786029143355 Qonito 2x Tenda 2026-08-07 2026-08-08 Kempalikan

Inventori Barang

HR & Absen
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Asset Rental Management

Dashboard
Manajemen
Master Data
Kevangan

System Kasir

Penyewaan Alat

Inventori Barang

HR & Absen

= Penyewaan Alat

Penyewaan Alat Camping

Disew Riwayat Penyewaan

NO REFERENSI
RNT-2091 Budi Santoso
RNT-1786029143355 Qonita

2x Tenda Dome

2x Tenda

2026-08-06

2026-08-07

fel

AKSI

2026-08-08 Dikembalikan N

2026-08-08 Dikembalikan N
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Asset Rental

Management ©

Asset Availability
Reservation Tracking
Digitize rental requests Monitor asset
through a structured availability, utilization,
and centralized and rental status in real
workflow. time to prevent

scheduling conflicts.

Receipt Financial

Automation Traceability
Automatically generate and Maintain secure, well-
print professional documented transaction
transaction receipts with histories to support audits,
complete transaction reporting, and business
records. analysis.

www.itsupport-jabodetabek.com
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Dashboard
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Master Data
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= Inventori Barang

Manajemen Inventori & Aset

Barang Habis Pakai (Gas, dll) Aset Tetap (Tenda, dil)
KODE/QR KATEGORI
SRAST-TOS Tenda Dome Kap. 4 Asset (Sewa)
= Inventori Barang
Manajemen Inventori & Aset
Tenda Standar 50
Barang Habis Pake dll Aset Tetap (Tenda, dll)
KODE/GR KATEGORI
8RAST-TOS Tenda Dome Kap. 4 Asset (Sewa)

Inventori Barang

Manajemen Inventori & Aset

Barang Habis Pakai (Gas, dll) Aset Tetap

NAMA BA

B8R INV-GO1 Gas Portable 220g Consumable

Inventory Management

+ Tombah Barang

[

TERSEDIA KONDIS| AKS

50 Baik

fo)
%

STOK TERS

DA KONDIS

+ Tamboh Bareng

45 Baik
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Inventory Management

= Inventori Barang

Dashboard
Manajemen Inventori & Aset + Tamboh Barang

Manajemen
Master Data Barang Habis Pakai (Gas, dil) Aset Tetap (Ter
Kevangan +Y
System Kasir NAMA BARANG KATEGORI STOK TERSEDIA Ksl
Penyewaan Alat aR INV-GO1 Gas Portable 220g Consumable 45 Bolk L]
Inventori Barang

R INV-1786029198060 Aqua Consumable 45 Baik ]

HR & Absen
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Invento
Managerlynent ©

Inventory Stock
Control Monitoring
Centralize inventory and Track inventory levels,
asset management in one stock movements, and
platform to simplify item availability in real
operations and improve time to prevent shortages
data accuracy. and overstock.
Asset Inventory
Organization Visibility
Organize assets with Access accurate inventory
structured categories, information, stock
standardized records, and availability, and asset
centralized data management status anytime through a
for easier tracking. centralized dashboard.

www.itsupport-jabodetabek.com
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Dashboard

Manajemen

Master Data

Kevangan

System Kasir

Penyewaan Alat

Inventori Barang
L]

HR & Absen

Dashboard

Manajemen

Master Data

Keuangan

System Kasir

Penyewaoan Alat

Inventori Barang

HR & Absen

Dashboard

Managjemen

Master Data

Keuangan

System Kasir

Penyewaan Alat

Inventori Barang

HR & Absen

3 PT Info Tech Support Jabodetabek

T
SUPPORT

= HR&Absen

HR & Manajemen Karyawan

Har

2/2

Data Kehadiran & Karyowan

NAMA KARYAWAN

As  Agus Setiawan

@ riniwotandari

= HR&Absen

HR & Manajemen Karyawan

Hadir Har!

202

Widi

Data Kehadiran & Karyawan

NAMA KARYAWAN

AS  Agus Setiawan

@ Rini Wulandari

= HR&Absen

HR & Manajemen Karyawan

H

2/3

Data Kehadiran & Karyawan

AS  Agus Setiawan

@ Rini Wulandari
. Widi

POSISI/ DIVISI JAM MASUK
Security 05:45 WIB
Cleaning Service 06:30 WIB
E Abse
Stafl|
POSISI/ DIVISI JAM MASUK
Security 05:45 WIB
Cleaning Service 06:30 WIB
B
POSIS visi JAM MASUK
Security 05:45WIB
Cleaning Service 06:30 WIB

Staff =

Hodir

Hodir

STATUS ABSEN

Hodir

TUS ABSEN

Hadir

Hadir

ement

Je)

Tambah Karyawar

LOKASI GPS AKS|

@ Dalom Area Pos ]
@ Dalom Area Pos L]
Q ®

Tombah Karyawan

LOKASI GPS AKSI

@ Dalam Area Pos

-

@ Dalom Area Pos

;9

0

Tombah Karyawan

GPS AKS

@ Dalom Area Pos L]
@ Dalom Area Pos L]
Absen Masuk
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Human Capital Management

= Dashboard Q cor ;e
Dashboard
otc ooking Aktif sndc Hari Ini Area Terisi otal Karyawan Had
o0 g dapatan Hari In
Manajeme! ada
i - 3 RP Rp1.498.500 3 * o

Master Data
Keuangan Daftar Booking Terbaru Kelola Kapasitas Area
System Kasir

NAMA TAMU AREA STATUS
Penyewaaon Alat
Inventori Barang Budi Santoso Glamping Al
HR & Absen

Siti Aminah Area Camping C

Gina Glamping
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Human
Capital ©
Management

Employee
Management
Manage employee
information, roles, and
workforce records through
one centralized system for
easier administration.

Workforce
Records

Maintain well-organized
employee records with
centralized data
management for efficient
daily operations.

Attendance
Monitoring

Track attendance, working
hours, and employee
activity in real time to
improve operational
visibility.

Workforce
Insights

Access attendance
history, workforce
performance, and
employee data to support
better business decisions.

www.itsupport-jabodetabek.com
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Network Dashboard

Network Dashboard
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Network Dashboard
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Dashboard ©

Real-Time
Monitoring

Gain complete visibility
across network
infrastructure with live
operational insights and

real-time device monitoring.

Advanced
Diagnostics

Perform network testing,
connectivity checks, and
performance analysis to
accelerate issue
resolution.

Intelligent
Network Control

Manage firewall rules,
bandwidth allocation, and
device connectivity from
one centralized
management platform.

Reporting &
Audit

Maintain comprehensive
system logs, historical
reports, and user activity
records to support
operational governance and
compliance.

www.itsupport-jabodetabek.com
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Ticketing Management System

Ly
SUPPFORT

Ticketing Management System

Username

IT Support Dashboard Admin

©Q Tambah Kategori

Adssinistrator

s Kibegon Pih it

EB Data Kategori

Me  HamaKategeri Unie i

1 SMART TV IT SUPPORT Ede m
CLOPMENT oy o |
3 ROUTERGWATCH IT SUPPORT Edt m
4 ACCESS POINT (IFT) T SURPORT Y s |
5 FRINTER 1T SUPPCAT Y e |
& FROYVEKTOR IT SUPPORT Edt m
7 SOFTWOARE T SUPPORT Y s |
1T SUPPORT Ede m
1T SUPPORT Ed m

] WEBSITE IT DE

Data Ticket I

i s

Adssinistrator Total Ticknt

Data Ticket

Mo KodeTicket User Kategori Judul Pesan Sebslum Sesudlah Smbs  Tanggal Auction

SMAST TV WAL Kamtissganiak Perangkat Nom.a
Komputer

C =

Tekniai SMALL 20 Kembangan Las
z Tix-i " avear v amtaagals
' Biolegi

Paranghst Norm

Toknisi SMAIA 20 Kembangan Lab

ey 9 perangh

s EEm : s iy Ferang

. T MR e ews

1 o
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Kategori

IT Support Data
"

Totd Kategedh

9

© Tambah Kategori

Mama Kstegori Unin Adien

1 SMART TV IT SUPPORT ] m
3 WEBSITE IT DEVELOPMENT ] m

[+ Logest
E] ROUTER/SWITCH IT SUPPORT ] E
4 AECESS POINT (WIY 1T SUPRORT sa m
5 PRINTER T SuPPGAT = [
— -
IT Support Data Unit |
Management Uaa T

© Tambah Unit

1 T DEVELOPMENT ]

[+ Logant

4 SMAIAZO ]

B SMPIATE =]

s om - D
—

IT Support

w0 Nama

Username Email unit Level Tanggal Adion

12 Mirza Auta mirzal mirzasufsBgmad com T SUPPORT b 20 ul 2026

n aukiren sukirman subirman@ge i.com SMPLAIG an 20 My 2026

0 Migtal mighs moaheBgn et SHAALA20 wan 20 My 2026
be Logout

L] Teknisi 2 a2 B 2P sl com T SUPPORT mm 15 May 2026

L] Teknisi 1 [ Bt @gmial com T SUPPORT mn 15 May 2026

T amirugin amirugn amirudn@gmatcon SD1AB wnan 19 May 2026
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IT Support Laporan Ticket

Total Tickst

104

Closed

103

©i
L

Sama Tanggal

Kstageri S b lum Tanggal
Laparan
Teknigi b | 20 hd 2026
' 3 AT TV SMAIA 26 Kembangan Lab Komputer  Perangicat Narmal - amw o
= i ;
B Yeknis! ) ) 2044 2026
2 == | AT TV SMIALA 20 Kembangsn Lab Bislogi Perangiat Narmal h cuomn i
=
3 e :""“" SMART T SMAIA 20 Kembangan Lab Fislka Prrangeat Normal E = . o I: :: e
&= S =
IT Support Pengaturan Website
22 Website Settings
Hama Wetsite Logo Wetnite

HELPDESK TICETING

—— a

Choose File  Nofile chasen
il Teleper

Aamat

2@ Fengaturan

e Lagaut
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Management ©

System

Ticket
Lifecycle

Create, assign, prioritize,
and resolve service
requests through one
structured ticket
management workflow.

Performance
Reporting
Generate real-time ticket
reports, monitor response
progress, and analyze
operational performance
with detailed insights.

Category & User
Management

Manage ticket categories,
departments, users, and
access permissions from
a centralized
administration panel.

System
Configuration

Configure application
settings, user roles, and
organizational preferences
to support business
operations securely.

www.itsupport-jabodetabek.com
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Absensi System

2
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Dashboard
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Absensi System

Absen Pulang

Az © Lokasi Tordutaksi N AM

1 Lokasi Anda vs Kanter

+
T
s |
]
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Absensi
System

Employee
Attendance
Record employee
attendance through a
centralized system with
accurate check-in and
check-out tracking.

Leave & Permission
Requests

Digitize leave, permission,
and attendance correction
requests through a
structured approval
workflow.
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Attendance
Verification

Validate attendance
records using configurable
verification methods to
improve data accuracy
and reliability.

Attendance
Analytics

Access attendance
history, working hours, and
employee activity reports
for better workforce
management.

www.itsupport-jabodetabek.com
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SUPPORT

TRUSTED BY ORGANIZATIONS

WIKA Realty

We developed the corporate website
for WIKA Realty featuring a modern
digital platform that showcases the
company’s property portfolio,
corporate information, investment

profile, and integrated customer
engagement experience

TamanSari

Development of booking applications
and website for TamanSari
Hospitality, featuring an integrated
reservation and loyalty points system
for property owners across five hotel
destinations in Indonesia.

www.itsupport-jabodetabek.com
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SUPPORT

TRUSTED BY ORGANIZATIONS

Hotel Kemayoran

Development of a hotel marketing and
online booking website for Best
Western Kemayoran Hotel &
Convention Center, supporting digital
reservations and hospitality marketing.

Siloam Hospital

s gl Trusted for three consecutive years to

JAUH MENUJU

produce anniversary explainer videos
for Siloam Hospitals.

Yang berarti,
segera kembali.
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SUPPORT

TRUSTED BY ORGANIZATIONS

Yayasan TNI AU

Maintenance and optimization of web
server infrastructure for Yayasan Adi yasau.org A Q >

H H o Ve \\ 7\ e Q
Upaya (YASAU), ensuring website =, Tl
stability, security, and reliable digital

service operations.

Umroh Mudah Afi

Ormnoh veann dan Pemdbik Development of a welbsite for Umroh

Kemudahan Bersama Menuju

Baitullah

SAHRUL GUNAWAN, SE,MSi

service promotion owned by Sahrul
Gunawan, including website creation,
post-hack recovery, security
improvements, and restoration to
ensure stable and secure operations.

www.itsupport-jabodetabek.com
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T
SUPPORT

TRUSTED BY ORGANIZATIONS

Al=Azhar Kembangan School

Performed website improvement and
development for Al Azhar Kembangan, Serita Terbar
including recovery from hacking ol
incidents, removal of malicious
content, and implementation of
security firewall protection.

Alura Keuangan

Development of a financial
management website for Al Azhar to
support asset management and
accounting processes, including
balance sheets, general ledger,
Coyrght o 2026 - Akes Keuargan Yoy financial records, and digitalized

Al-lkhwan Meruya - Jakarta Barat | Version-

va05

financial reporting workflows.
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OUR VALUED CLIENTS
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	PT Info Tech Support Jabodetabek
	ABOUT  PT  INFO  TECH  SUPPORT

	Built on solutions, driven by innovation
	PT Info Tech Support Jabodetabek is an Information Technology services and solutions provider specializing in IT infrastructure support for businesses across the Greater Jakarta (Jabodetabek) area.
	We serve as a strategic partner committed to ensuring the stability, security, and performance of our clients’ technology systems. As digital demands continue to evolve, we have grown into an Integrated IT Solutions Provider, delivering solutions that support efficient, reliable, and sustainable business operations.
	With more than four years of experience, we have earned the trust of clients across various industries through high service standards, rapid response, and a deep understanding of each client’s unique business and technology needs.
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	24/7 Fast Response
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	Integrated Business Management System
	We design and develop integrated business management systems that help organizations simplify daily operations, automate business processes, and improve decision-making through a centralized digital platform.
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	TRUSTED  BY  ORGANIZATIONS
	WIKA Realty
	We developed the corporate website for WIKA Realty featuring a modern digital platform that showcases the company’s property portfolio, corporate information, investment profile, and integrated customer engagement experience

	TamanSari
	Development of booking applications and website for TamanSari Hospitality, featuring an integrated reservation and loyalty points system for property owners across five hotel destinations in Indonesia.
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	TRUSTED  BY  ORGANIZATIONS
	Hotel Kemayoran
	Development of a hotel marketing and online booking website for Best Western Kemayoran Hotel & Convention Center, supporting digital reservations and hospitality marketing.

	Siloam Hospital
	Trusted for three consecutive years to produce anniversary explainer videos for Siloam Hospitals.
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	TRUSTED  BY  ORGANIZATIONS
	Yayasan TNI AU
	Maintenance and optimization of web server infrastructure for Yayasan Adi Upaya (YASAU), ensuring website stability, security, and reliable digital service operations.

	Umroh Mudah Afi
	Development of a website for Umroh service promotion owned by Sahrul Gunawan, including website creation, post-hack recovery, security improvements, and restoration to ensure stable and secure operations.
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	TRUSTED  BY  ORGANIZATIONS
	Al-Azhar Kembangan School
	Performed website improvement and development for Al Azhar Kembangan, including recovery from hacking incidents, removal of malicious content, and implementation of security firewall protection.

	Alura Keuangan
	Development of a financial management website for Al Azhar to support asset management and accounting processes, including balance sheets, general ledger, financial records, and digitalized financial reporting workflows.
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